














dispute.

Arbitration. ALL CLAIMS ARISING UNDER OR RELATING TO THIS AGREEMENT ARE TO BE SETTLED BY BINDING
ARBITRATION IN THE STATE OF NEW JERSEY OR ANOTHER LOCATION MUTUALLY AGREEABLE TO THE PARTIES.
THE ARBITRATION SHALL BE CONDUCTED ON A CONFIDENTIAL BASIS PURSUANT TO THE COMMERCIAL
ARBITRATION RULES OF THE AMERICAN ARBITRATION ASSOCIATION. ANY DECISION OR AWARD AS A RESULT
OF ANY SUCH ARBITRATION PROCEEDING SHALL BE IN WRITING AND SHALL PROVIDE AN EXPLANATION FOR
ALL CONCLUSIONS OF LAW AND FACT AND SHALL INCLUDE THE ASSESSMENT OF COSTS, EXPENSES, AND
REASONABLE ATTORNEYS' FEES. ANY SUCH ARBITRATION SHALL BE CONDUCTED BY AN ARBITRATOR
EXPERIENCED IN COMPETITIVE RETAIL ENERGY MARKET AND SHALL INCLUDE A WRITTEN RECORD OF THE
ARBITRATION HEARING. THE PARTIES RESERVE THE RIGHT TO OBJECT TO ANY INDIVIDUAL WHO SHALL BE
EMPLOYED BY OR AFFILIATED WITH A COMPETING ORGANIZATION OR ENTITY. AN AWARD OF ARBITRATION
MAY BE CONFIRMED IN A COURT OF COMPETENT JURISDICTION. CUSTOMER WILL NOT HAVE THE RIGHT TO
PARTICIPATE IN A REPRESENTATIVE CAPACITY OR AS A MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING
TO ANY CLAIM SUBIJECT TO ARBITRATION.

Choice of Laws. Venue for any lawsuit brought to enforce any term or condition of this Agreement or to
construe the terms hereof shall lie exclusively in the State of New Jersey. This Agreement shall be construed
under and shall be governed by the laws of the State of Jersey without regard to the application of its
conflicts of law principles.

Taxes and Laws. Except as otherwise provided in the Agreement or provided by law, all taxes of whatsoever
kind, nature and description due and payable with respect to service provided under this Agreement, other
than taxes based on Atlantic’s net income, shall be paid by Customer, and Customer agrees to indemnify
Atlantic and hold Atlantic harmless from and against any and all such taxes.

Regulatory Changes. This Agreement is subject to present and future legislation, orders, rules, regulations or
decisions of a duly constituted governmental authority having jurisdiction over this Agreement or the
services to be provided hereunder. If at some future date there is a change in any law, rule, regulation, tariff,
or regulatory structure (“Change of Law”) which impacts any term, condition or provision of this Agreement
including, but not limited to rate, Atlantic shall have the right to modify this Agreement to reflect such
Change of Law by providing 30 days’ written notice of such modification to the Customer, consistent with
N.J.A.C. 14:4-7.6.

Emergency Service. Your utility will continue to respond to leaks and emergencies. In the event of a power
outage, gas leak, service interruption or other emergency, Customer should immediately call the utility:

Distribution Company Emergency Contact  Customer Service
Public Service Electric & Gas (“PSE&G”) 1-800-436-7734 1-800-436-7734
SJG South Jersey Gas 1-800-582-7060 1-888-766-9900
ACE Atlantic City Electricity 1-800-642-3780 1-800-833-7476

Parties Bound. This Agreement is binding upon the parties hereto and their respective successors and legal
assigns

Environmental Characteristics and Electric Generation Mix. Information regarding the generation sources
and environmental characteristics of the electricity supplied by ATLANTIC is available at
www.atlanticenergyco.com.

LED Program. If Customer has agreed as part of enroliment for supply service with Atlantic to participate in a
LED Lighting Program, the terms and conditions set forth in the LED Lighting Program Addendum annexed to
this Agreement are incorporated herein and made a part of this Agreement. Atlantic expressly disclaims all
other warranties, express or implied, including merchantability and fitness for a particular use with respect
to the LED light bulbs. Customer shall indemnify Atlantic against, and hold Atlantic harmless from, any and all
claims, actions, suits, proceedings, costs, expenses, damages and liabilities, including reasonable attorney's
fees and costs, arising out of, connected with, or resulting from Customer's use of the LED light bulbs,
including without limitation the manufacture, selection, delivery, possession, use, operation, or return of the
equipment to the fullest extent of the law.

Additional Promotional Terms. After 6 months of continuous service from Atlantic Energy, customer will
receive 1 Wi-fi Smart Camera. After 12 months of continuous service from Atlantic Energy, customer will
receive 6 color changing mood lights and 6 energy efficient smart plugs.

Customer and Atlantic have caused this Agreement to be executed as of the date noted above on the first
page of this Agreement, by individuals authorized to bind each party, and Customer has reviewed all of the
terms herein.



