






Atlantic Energy MD, LLC - Pennsylvania Electricity and Natural Gas Supply Variable Price Disclosure Statement and Terms of Service

Background
This is an agreement between Atlantic Energy, Inc. (“ATLANTIC”), an independent electricity generation and natural gas supplier, and the 
undersigned customer (“Customer”) under which Customer shall obtain electricity generation supply service and natural gas supply and begin 
enrollment with ATLANTIC (the “Agreement”).  ATLANTIC is licensed by the Pennsylvania Public Utility Commission to offer and supply electric-
ity generation services and natural gas supply in Pennsylvania. Our PUC license number for electricity generation supply is A-2016-2542085. 
Our PUC license number for natural gas supply is A-2016-2542024.Your electricity generation prices and charges will be set by ATLANTIC. 
Natural gas commodity prices and charges are set by ATLANTIC. The Federal Energy Regulatory Commission regulates electricity transmission 
prices and services. The Public Utility Commission regulates electricity and natural gas distribution prices and services.  
You will continue to receive your bill from your Electric Distribution Company (EDC) for all electricity supply and delivery charges, and one bill 
from your Natural Gas Distribution Company (NGDC) for all natural gas supply and delivery charges.  Your EDC will continue to provide all 
emergency repairs and services.  ATLANTIC is not affiliated with and does not represent your EDC or NGDC.
Definitions  
Generation Charge - Charge for production of electricity. Transmission Charge - Charge for moving high voltage electricity from a generation 
facility to the distribution lines of an electric distribution company. Commodity Charges- The charges for basic gas supply service which is sold 
either by volume (Ccf or Mcf) or heating value (Dekatherms).  

1. Agreement to Sell and Purchase Energy. Subject to the terms and conditions of this Agreement, ATLANTIC agrees to sell and deliver, and 
Customer agrees to purchase and accept the quantity of electricity as necessary to meet Customer’s requirements based upon consumption 
data obtained by ATLANTIC from the EDC, and the quantity of natural gas as necessary to meet Customer’s requirements based upon 
consumption data obtained by ATLANTIC from the NGDC.

2. Right of Rescission - You may cancel this Agreement at any time before midnight of the third business day after receiving this disclosure 
statement by contacting ATLANTIC by phone at (800) 917-9133 or by email at  info@atlanticenergyco.com.

3. Term. The Term shall commence as of the date of the first meter reading following when the change of Customer’s provider to Atlantic is 
deemed effective by the EDC and/or NGDC, and shall continue for the period designated in the Customer Enrollment Form. The Term for the 
initial period is referred to as the “Initial Term”. 

4. Agreement Expiration/Change in Terms - Unless otherwise agreed to, upon completion of an Initial Term, this Agreement will renew on a 
month-to-month basis with a monthly variable rate methodology with no change to the remaining terms (the “Renewal Term”). If you have a 
fixed term contract approaching the expiration date or whenever we propose to change the terms of service in any type of contract, you will 
receive two separate written notifications that precede either the expiration date or the effective date of the proposed changes.  These notifi-

13.  Payment Provisions- Customer will make all payments for ATLANTIC’s electricity supply charges to your EDC, and all payments for ATLAN-
TIC’s natural gas supply charges to your NGDC.  Your EDC and NGDC maintain the right to terminate service for any unpaid utility or supplier 
charges, pursuant to the Pennsylvania Public Utility Commission’s regulations.

14. Dispute Procedures-. In the event of a billing dispute or a disagreement involving ATLANTIC’s service hereunder, the parties will use their 
best efforts to resolve the dispute. Customer should contact ATLANTIC by telephone or in writing, as provided below.                                                                                      
If you are not satisfied after discussing your concerns with us you may contact the Public Utility Commission (PUC) by phone at: 1-800-692-7380 
or in writing at  PO Box 3265, Harrisburg, PA 17105-3265.

15. Contact Information:
Supplier Information: 
ATLANTIC ENERGY 
4602 21st St, Suite 1884, Long Island City, New York, 11101            
PHONE:  (800) 917-9133  FAX: (516) 922-2055  EMAIL: info@atlanticenergyco.com

Public Utility Commission, PO Box 3265, Harrisburg, PA 17105-3265, Phone: 1-800-692-7380. Information about shopping for a natural gas 
supplier is available at www.PaGasSwitch.com, by calling the Commission’s telephone number at 1-800-692-7380, and at www.oca.state.pa.us.

Electric Distribution Co. (Default Service Provider) Emergency Number Universal Service Programs Number 
Duquesne Light Co., 411 7th Ave., Pittsburgh, PA 15219 888-393-7000  /  888-393-7600
Metropolitan Edison P.O. Box 368, Akron, OH 44309  888-544-4877  /  800-545-7741
PECO, 2301 Market St, Philadelphia, PA 19101  800-841-4141  /  800-774-7040
Penelec, P.O. Box 368, Akron, OH 44309   888-544-4877  /  800-545-7741
Penn Power Co., P.O. Box 368, Akron, OH 44309  888-544-4877 / 800-545-7741
PPL, 827 Hausman Rd, Allentown, PA 18104-9392  800-342-5775  /  800-342-5775
West Penn Power, P.O. Box 368,Akron, OH 44309  888-544-4877  /  800-545-7741
PGW, P.O. Box 11700 Newark, NJ 07101-4700  215-235-1212 / 215-235-1000 

16. Dispute Resolution (Commercial). In the event of a billing dispute or disagreement involving Atlantic’s service, Customer should contact 
Atlantic’s Customer Service Center as provided above. If you are not satisfied after discussing your concerns with us you may contact the Public 
Utility Commission (PUC) by phone at: 1-800-692-7380 or in writing at  PO Box 3265, Harrisburg, PA 17105-3265.

17. WAIVER OF JURY TRIAL. ALL CLAIMS AND DISPUTES ARISING UNDER OR RELATING TO THIS AGREEMENT ARE TO BE SETTLED BY BINDING 
ARBITRATION IN THE STATE OF PENNSYLVANIA OR ANOTHER LOCATION MUTUALLY AGREEABLE TO THE PARTIES. THE ARBITRATION SHALL BE 
CONDUCTED ON A CONFIDENTIAL BASIS PURSUANT TO THE COMMERCIAL ARBITRATION RULES OF THE AMERICAN ARBITRATION ASSOCIATION. 
ANY DECISION OR AWARD AS A RESULT OF ANY SUCH ARBITRATION PROCEEDING SHALL BE IN WRITING AND SHALL PROVIDE AN EXPLANATION 
FOR ALL CONCLUSIONS OF LAW AND FACT AND SHALL INCLUDE THE ASSESSMENT OF COSTS, EXPENSES, AND REASONABLE ATTORNEYS' FEES. 
ANY SUCH ARBITRATION SHALL BE CONDUCTED BY AN ARBITRATOR EXPERIENCED IN COMPETITIVE RETAIL ENERGY MARKET AND SHALL 
INCLUDE A WRITTEN RECORD OF THE ARBITRATION HEARING. THE PARTIES RESERVE THE RIGHT TO OBJECT TO ANY INDIVIDUAL WHO SHALL BE 
EMPLOYED BY OR AFFILIATED WITH A COMPETING ORGANIZATION OR ENTITY. AN AWARD OF ARBITRATION MAY BE CONFIRMED IN A COURT 
OF COMPETENT JURISDICTION. CUSTOMER WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A REPRESENTATIVE CAPACITY OR AS A MEMBER OF 
ANY CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM SUBJECT TO ARBITRATION.

18. Limitation of Liability.  The remedy in any claim or suit by Customer against ATLANTIC will be solely limited to direct actual damages. All 
other remedies at law or in equity are hereby waived.  In no event will either ATLANTIC or Customer be liable for consequential, incidental, 
indirect, special or punitive damages. These limitations apply without regard to the cause of any liability or damages.  There are no third-party 
beneficiaries to this Agreement.

19. Choice of Laws.  This Agreement shall be construed under and shall be governed by the laws of the Commonwealth of Pennsylvania without 
regard to the application of its conflicts of law principles. 

20. Taxes. Except as otherwise provided in the Agreement or provided by law, all taxes of whatsoever kind, nature and description due and 
payable with respect to service provided under this Agreement, other than taxes based on Atlantic’s net income, shall be paid by Customer, and 
Customer agrees to indemnify Atlantic and hold Atlantic harmless from and against any and all such taxes.

21. Regulatory Changes.  This Agreement is subject to present and future legislation, orders, rules, regulations or decisions of a duly constitut-
ed governmental authority having jurisdiction over this Agreement or the services to be provided hereunder. If at some future date there is a 
change in any law, rule, regulation, tariff, or regulatory structure (“Regulatory Change”) which impacts any term, condition or provision of this 
Agreement including, but not limited to price, ATLANTIC shall have the right to modify this Agreement to reflect such Regulatory Change by 
providing two separate written notices as set forth in Paragraph 4.   

22. Emergency Service. Your EDC and NGDC will continue to respond to leaks and emergencies.  In the event of a gas leak, service interruption 
or other emergency, Customer should immediately call the EDC or NGDC at the numbers listed above.

23. Parties Bound. This Agreement is binding upon the parties hereto and their respective successors and legal assigns.  Customer and ATLAN-
TIC have caused this Agreement to be executed by individuals authorized to bind each party, and Customer has reviewed all of the terms herein.   

24. LED Program.  If Customer has agreed as part of enrollment for commodity supply service with Atlantic to participate in a LED Lighting 
Program, the terms and conditions set forth in the LED Lighting Program Addendum annexed to this Agreement are incorporated herein and 
made a part of this Agreement.

25. Additional Promotional Terms.  After 6 months of continuous service from Atlantic Energy, customer will receive 1 Wi-fi Smart Camera.  
After 12 months of continuous service from Atlantic Energy, customer will receive 6 color changing mood lights and 6 energy efficient smart 
plugs.

Customer and Atlantic have caused this Agreement to be executed as of the date noted above on the first page of this Agreement, by individuals 
authorized to bind each party, and Customer has reviewed all of the terms herein.


